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	Job Title:
	Community Development Practitioner

	Position ID:
	New

	Location:
	Gubbi Gubbi (Kabi Kabi) Nation | Deception Bay

	Division/Programme:
	Client Services

	Immediate Manager:
	Communities for Children –Coordinator


about us
yourtown is a trusted provider of services for young people, with a focus on mental health and wellbeing, long-term unemployment, prevention of youth suicide, child protection, as well as support for those experiencing domestic and family violence.

We exist to help young people realise they can tackle whatever life throws at them. To believe in their unique strengths, tenacity and self-determination, to identify and create the path they want for themselves.

Our goals are achieved through genuine collaboration with community, we depend on the support of donors, sponsors, governments and Art Union supporters to fund our vital services, to give children and young people the confidence to rise up and keep moving forward to achieve their potential.  

yourtown has a zero-tolerance approach to abuse and we believe that Safeguarding is a shared responsibility of all, for all.  
purpose of the position
Create a project-based management approach to working collaboratively with a range of community stakeholders, utilising co-designed community development activities. Engage children and community members in making connections that enhance skills, knowledge, and experience; promote community connectedness and build supportive and safe child-friendly environments.
responsibilities 
May include, but are not limited to (within a culturally appropriate and socially inclusive framework):
Community Development
· Build and maintain strong relationships with stakeholders across the region, supportive of achieving place-based service delivery for children and families in the Deception Bay SA2 catchment.
· Lead Communities for Children (CfC) community development special projects & activities that grow relationships with key stakeholders, working collaboratively and collectively to empower local communities, children and families, Aboriginal & Torres Strait Islander children and families, Elders, grandparent carers and kinship carers to build capacity.
· Facilitate dissemination of child & family support service information sharing across CfC system of partners in both print and electronic media / communication formats.
Capacity Building
· In collaboration with key stakeholders identify and review strategies implemented to increase families’ knowledge of child and family support services; families’ confidence and capacity to help-seek, engage with and navigate relevant services and the child and family support service systems; the confidence and capacity of children and families, Elders, grandparent carers, and kinship carers to identify their strengths, assets and   understand their rights, and to self-advocate.  
· Lead on-ground organisation, community, parent/carer, child co-design consultation activities, feedback, and participation processes.
· Facilitate on-ground capacity-building projects/activities that empower children, families to thrive.
· Within a culturally appropriate and socially inclusive community development framework, support the CfC Program in delivery of broader child & family support sector capacity building through participation in the CfC Deception Bay Child & Family Alliance and associated CfC Advisory, Reference, & Working Groups as required. 
Program Development and Implementation
· Collaborate and co-design with stakeholders to develop and implement community programs and initiatives supporting children and families to thrive.
· Maintain Child & Family Service Mapping and Community Development Project Plans.
· Design and delivery of activities that promote child and family health and well-being, early intervention, and prevention and meet intended outcomes.
· Support the ongoing development of seamless referral processes for local children and families and child and family service sector through creation of co-located wrap around supports.
· Participate in a process of systemic problem identification, solutioning, and providing an additional point of contact for CfC community and service users to provide feedback on opportunities for program service continuous improvement.
· Develop and maintain relationships with relevant internal and external stakeholders that support the sharing of information, resources, and the achievement of a joined-up service response to children and families.
· Participate in and lead, as required, strategic community development children and family focused forums, working groups and project meetings.
Monitoring and Evaluation
· Review & update CfC Community Development Program Logic and associated Program Theories.
· Review CfC Forms (including Consent and other), in collaboration with funded Community Partners to ensure currency, social inclusion, and culturally appropriate language use.
· Develop and implement monitoring and evaluation frameworks to assess the impact of community development initiatives, including collection and analysis of data to measure the effectiveness of programs and making recommendations for improvement – for example: Conduct pre & post survey for CfC Special Projects
· Contribute to the development of comprehensive and summary reports for a range of audiences.
· Participate in and meet the requirements for Practice Supervision and Client Skills Training
· Participate in and meet the requirements for Practice Supervision and Client Skills Training.
· Demonstrate an understanding of and meet the requirements of the position and all performance expectations including:
· Maintaining currency of knowledge with regards to relevant legislation, professional practice and emerging trends to ensure advice is current and effective. 
· Participating in other duties and cross-functional teams as may be required, in order to achieve efficient and effective yourtown services.
· Participating in and meeting the expectations as agreed pursuant to the Organisational Performance Framework.
· From time to time assist in other locations and travel intrastate, or interstate, as required.
at yourtown our team members:
· Adopt a culture of individual and organisational accountability, shared mission, mutuality of respect and responsibility, growth mindset and continuous improvement.
· Invest in their own ongoing professional development and leadership capability through active learning, seeking and giving feedback, and participating in yourtown leadership impact opportunities.
· Solve team and organisational problems using a super team approach leveraging cross functional capabilities and skills with diverse thinking to create a future ready workforce. 
· Engage respectfully and meaningfully with Aboriginal and Torres Strait Islander communities, stakeholders, clients, and colleagues. Actively support initiatives identified in yourtown’s Stretch Reconciliation Action Plan 2023 – 2025.
selection criteria
Essential knowledge, skills, abilities:
· Bachelor level qualifications in Human Services, Community Development, Psychology, Social Work (or similar), and a minimum of 3 years’ experience; or 6 years relevant experience working with culturally diverse and disadvantaged communities. 
· Demonstrated experience working with community, community groups, Aboriginal & Torres Strait Islander communities and Elders, and stakeholders supporting improved outcomes for children and families.
· Knowledge and understanding of child and family programs, and the diverse range of issues impacting on children, families and communities including culture and gender and inclusion awareness.  
· Excellent interpersonal, collaborative communication and active listening skills with the ability to adapt communication style to a given audience, including problem solving with community and project groups on principles of inclusion and diversity.
· Demonstrated ability to work independently, exercise initiative and seek assistance as required.
· Project-based management skills, including multi-faceted projects within community settings. 
· Ability to support submission of reports to government, organisational and community groups. 
· Ability to present publicly to organisational and community groups and facilitate meetings, group workshops and community consultations. 
· Proficiency in Microsoft office products, in particular Excel and Word and the aptitude to quickly adapt to new software.

Desirable knowledge, skills, abilities: 
· A knowledge of AEDC domains and how these support school readiness
· Project-based management skills, including multi-faceted projects within community settings. 
· Experience and/or an ability to quickly acquire the ability to engage children, families and the community in the co-design and review of program activities and events.

· Research and data collection/ analysis skills and/or the ability to quickly acquire these skills.
requirements
The Community Development Practitioner must always:
· Comply with the relevant state or territory requirements for working with children.
· Maintain satisfactory National Criminal History Check.
· Possess an unrestricted current Driver’s Licence. 
· Comply with yourtown’s immunisation procedure. 
· Demonstrate conduct compliant with yourtown’s Code of Conduct.
· Maintain confidentiality and discretion in all matters.
· Align to the mutuality of safety and wellbeing for self and others in all yourtown workplaces and work related activities.
· Uphold the yourtown safeguarding commitment in every aspect of their role.
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